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HONEYWELL REVOLUTIONIZES MOBILE COMPUTING WITH 

SCANPHONE INTRODUCTION 

Dolphin 6000 delivers converged communications, computing and scanning 

technologies to the mobile information worker  

Eindhoven, The Netherlands – June 15, 2011 – Honeywell (NYSE: HON) today 

announced the introduction of the Dolphin
®
 6000, a new class of mobile device that bridges the gap 

between consumer mobile phones, industrial mobile computers and bar code scanners, empowering 

mobile information workers to connect, collect and communicate at the point of customer service. 

The compact, yet durable Dolphin 6000 Scanphone automates the data collection process and 

delivers real-time access to business data, leading to improved productivity, more informed decision 

making and lower operating costs.  

  “We’ve seen an increase in the use of consumer-grade smartphones for enterprise 

applications as more functionality is added to mobile phones. However, these devices are not 

specifically designed for enterprise use and do not meet the bar code scanning needs of mobile 

information workers,” said Taylor Smith, director of product management, Honeywell Scanning & 

Mobility. “The Dolphin 6000 fills this gap – delivering more reliability, more powerful scan 

performance and greater line of business application support than any smartphone on the market.” 

In addition to its basic mobile phone functionality, the Dolphin 6000 offers advanced 

productivity features geared towards today's vertical enterprise, including field service, field sales, 

and retail and logistics operations. An integrated scanner provides fast and accurate bar code 

scanning, greatly simplifying data entry tasks, while Honeywell’s Remote MasterMind
®
 for 

Mobility device management software allows users to manage, update and remotely diagnose all 

Dolphin 6000 devices within a network from one centralized location, lowering development and 

maintenance costs. 
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Utilizing the Microsoft
®
 Windows

®
 Mobile 6.5 Professional operating system, the Dolphin 

6000 was also designed for easy integration with enterprise-grade software applications, such as 

Pocket Inventory from independent software vendor (ISV), pcAmerica.  

“We have been working with Honeywell for many years developing software solutions for 

the enterprise,” said David Gosman, CEO, pcAmerica. “Although we recognize the functionality of 

smartphones, we do not believe they meet the hardware needs of our enterprise customers for use 

cases such as inventory tracking and receiving. As such, our Pocket Inventory application is 

designed to work more seamlessly on enterprise-grade devices such as the Dolphin 6000.”  

More rugged than a smartphone, the IP-rated Dolphin 6000 is resistant to moisture and 

particle intrusion, making it suitable for use in adverse conditions, such as those encountered by a 

field service or logistics worker. The device comes equipped with a long-lasting battery, allowing 

for uninterrupted productivity throughout an entire shift. The Dolphin 6000 also has an integrated 

megapixel camera and is optimized for voice communication, eliminating the need to carry a 

separate digital camera and mobile phone. Multiple wireless options, including GPS, Bluetooth and 

Wi-Fi, help users stay connected in a variety of environments.  

The Dolphin 6000 is available with Honeywell’s Service Made Simple™ service offering, 

which provides comprehensive coverage on normal wear and tear, as well as accidental breakage 

for up to three years, providing a level of support, reliability and longevity that is not available with 

a consumer device. Further, the device supports low failure rates and unlike a smartphone, has a 3 

year life cycle with 5 years of post production support, helping businesses keep mobile device 

acquisition costs low.  

The Dolphin 6000 will begin shipping globally in June and is featured at 

www.ISVstore.com. For more information, please visit 

http://www.honeywellaidc.com/Promos/6000PR.htm 

 

 

Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States and other 

countries. Dolphin, Remote MasterMind, and Service Made Simple are trademarks or registered trademarks 

of Hand Held Products, Inc. or Metrologic Instruments, Inc. in the United States and/or other countries.  

Honeywell International (www.honeywell.com) is a Fortune 100 diversified technology and manufacturing 

leader, serving customers worldwide with aerospace products and services; control technologies for 

buildings, homes and industry; automotive products; turbochargers; and specialty materials. Based in Morris 

Township, N.J., Honeywell’s shares are traded on the New York, London, and Chicago Stock Exchanges. 

For more news and information on Honeywell, please visit www.honeywellnow.com. 

http://www.honeywellaidc.com/Promos/6000PR.htm
http://www.honeywell.com/
http://www.honeywellnow.com/
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This release contains forward-looking statements as defined in Section 21E of the Securities Exchange Act of 

1934, including statements about future business operations, financial performance and market conditions. 

Such forward-looking statements involve risks and uncertainties inherent in business forecasts as further 

described in our filings under the Securities Exchange Act. 
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